&5 ASSIST

FopoBou otyeT ana "O0O MNMopapok" 3a 2013 ropA.



£ ASSIST

OGopoT TpaHcakumn no mecsauam ana "O0O0 MNMopapok” 3a 2013 rog

Cymma B py6nsx / KonnyecTBo TpaHcakuun Bcero
AnBapb ®eBpanb MapT Anpenb UoHb Uonb Asryct CeHTA6pPbL OKTAGpPL Hos6pb [ekabpb
E-commerce 2524 341 3335413 3 140 588 3743153 2659 142 3383721 2659 436 2163710 3491 406 2312 267 1088 355 2211075 32712609
479 607 612 687 464 561 465 489 777 514 234 412 6 301
BN.HANMYHOCTL 263 495 376 955 419410 388 860 384 625 396 670 257 450 197 881 430310 465 508 697 350 459 055 4737 570
63 75 96 100 102 86 52 57 116 132 180 114 1173

E-commerce - onnata KpeauTHbLIMU KapTaMu B MHTEPHET-MaraauHax.
On.HanNMYyHOCTb - onnaTa 3MeKTPOHHbIMU Kowenbkamu: Axgekc.eHbrn, WebMoney, QIWI

B naHHOM oT4yeTe cogepxaTtcsi BCe ycneluHble onnaTtbl (,qa)Ke €Cnu BNOCNeACTBUM OHU BbINY OTMEHEHbI UK MO HUM Bbin npousseneH Bo3BpaT cpe,qcna). Onepau,mw OTMEHbI 1 BO3BpaTa He BKIHOYEHbI.

IlllllllllE

4000000

3500000

3000000

2500000
2000000
1500000
1000000
500000
0
&

127%
_|

B Eomee
Ao

Bl E-commerce
OnHarvHHOCTL

87,3%

x

=

=

8

=

a

m

1] A "

= > @ @ &

R L o\
E, &F &° & 3 @Q\« o & @’@

OOO0 TMopaapok (Merchant_ID = 1111111) 01.01.2013 - 31.12.2013



&> ASSIST

AHanus ctpaHbl nokynartens (Bbioopka no IP-agpecy)

KonuyectBO TpaHcakuumn Bcero
CrpaHbl AnBapb ®eBpanb MapT Anpenb MaiA UioHb Uonb Asryct CeHTAGPbL OKTAGPbL Hos6pb Oekabpb
Poccus 512 638 672 740 517 587 478 491 852 620 386 502 6 995
YkpauHa 3 3 6 12 6 9 4 1 3 3 3 1 54
Benapycb 4 2 3 2 4 7 2 1 4 0 8 3 40
CLIA 5 3 2 3 4 7 5 5 2 2 0 0 38
®duUHNAHANA 1 6 5 4 1 0 2 4 4 5 1 3 36
KasaxcTaH 2 2 1 3 5 2 2 3 0 1 4 5 30
Benuko6puTaHus 2 2 2 1 3 2 0 8 1 3 2 2 28
FepmaHus 0 3 5 0 5 2 2 0 3 1 4 1 26
®paHuus 1 2 1 1 3 1 3 6 0 3 2 0 23
Lpyrue cTpaHbl 9 18 9 20 16 28 16 25 19 8 4 5 177
Bcero 539 679 706 786 564 645 514 544 888 646 414 522 7 447
B mabnuue ykazaHo Konuyecmeo mpaHcakyuli om rokynamenel U3 pa3HbiX CMpaH, U nepeyucrieHsl deessmb Haubosiee 4acmo ecmpeyalowuxcs cmpaH. Bee ocmarnbHble cmpaHbl OmpaXeHs! 8 CMpoKe
"Apyaue cmpaHb!". OnpedeneHue cmpaHbl NOKynamernsi npoudeodumcs o IP-adpecy.
fAHBapb ®deBpanb MapTt Anpenb Man UioHb Uonb ABryct CeHTAGPb OkTAGPBL Hosbpb Oekabpb
Poccus % 94,99 93,96 95,18 94,15 91,67 91,01 93,00 90,26 95,95 95,98 93,24 96,17
DOpyrue cTpaHbl % 5,01 6,04 4,82 5,85 8,33 8,99 7,00 9,74 4,05 4,02 6,76 3,83

B mabnuye YyKa3aHo Koriu4ecmeo mpchaKL;uD, 8 [IPOUeHMHOM COOMmHoweHuu, U3 cmpaHbl Poccusi no omHoweHur K 6py2uM cmpaHam.
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@ASSIST AHanu3 cTpaHbl nokynatens (Bbi6opka no IP-agpecy)
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@ASSIST AHanu3 cTpaHbl nokynatens (Bbi6opka no IP-agpecy)
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&5 ASSIST

AHanus nnaTtexHbIX cpeacTB No MmecsiLam

Cymma B py6nsx / KonmyecTBo TpaHcakuuin

Bcero
SlHBapb ®deBpanb Mapt Anpenb Maw UioHb Uonb Asryct CeHTAGPbL OKTAGPb Hos6pb Oekabpb

VISA 1540 882,90 1955 903,29 1685 059,38 2135 153,32 1588 130,30 1986 912,22 1554 290,07 1175 213,09 1924 325,18 1371578,27 548 915,00 1207 525,00 18 673 888,02
280 366 352 427 289 330 286 273 432 308 120 239 3702

MasterCard 983 458,58 1379 509,68 1455 528,52 1607 999,86 1071011,67 1396 809,00 1105 145,92 988 497,13 1567 081,19 940 689,15 539 440,00 1003 550,00 14 038 720,70
199 241 260 260 175 231 179 216 345 206 114 173 2 599

Web Money 96 360,00 133 215,00 204 130,00 121 840,00 116 060,00 147 520,00 97 130,00 52 160,00 134 634,00 99 625,00 95 230,00 79 470,00 1377 374,00
21 25 42 31 25 24 18 12 33 31 27 12 301

SAnpexc.fleHbrn 104 165,00 189 810,00 131 300,00 170 310,00 152 325,00 154 390,00 121 630,00 95 981,00 232 112,20 215 273,30 371 300,00 217 515,00 2156 111,50
30 37 34 48 43 40 24 30 64 59 94 54 557

Qiwli 62 970,00 53 930,00 83 980,00 96 710,00 116 240,00 94 760,00 38 690,00 49 740,00 62 530,00 146 210,00 224 660,00 159 870,00 1190 290,00
12 13 20 21 34 22 10 15 18 38 57 47 307

B mabnuue ykasaHbl CyMMbI 8 py6risix U Konuyecmeo mpaHcakyuli 3a Kaxobll Mecsiy, o Kaxxodomy riamexHoMy cpedcmey
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@ASSIST AHanus nnatexHbIX cpeacTB No MecsiLam

Konunye cTtBO TpaHCaKLUMi MO KaXKaomy TUITy NriaTeXXHOoro cpeacrasa
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@ASSIST AHanus nnatexHbIX cpeacTB No MecsiLam

m’l’ Mo KXOoMy Ty nmaTteXxxHoro cpeacrtsa
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@ ASSIST AHanu3 nnaTexHbIX CPeACTB MO BPeMeHU CYyTOK

Konu4yecTtBo TpaHcakuumn
0:00 1:00 2:00 3:00 4:00 5:00 6:00 7:00 8:00 9:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

o | VISA 11 12 18 31 44 105 198 254 267 268 223 289 238 221 193 195 216 222 265 217 124 46 35 10
g
o
1
=
E MasterCard 7 5 5 17 33 83 125 168 183 166 170 186 185 188 129 144 173 134 165 141 105 58 21 8
g
z

Web Money 1 1 2 6 4 2 9 13 16 20 16 22 26 11 19 12 35 17 22 16 13 8 4 6
o
=
3
; Anpekc.eHbrn 1 2 1 1 6 12 18 37 36 35 37 34 40 50 43 32 33 28 34 29 31 11 6 0
=
C
©
z
3

Qiwi 1 0 0 4 4 8 17 10 29 23 24 13 20 15 23 17 27 15 9 23 15 4 5 1

B mabnuye yka3zaHo Konnu4ecmeo mpaHcakyul 8 Yyac, no Kkaxoomy nramexHomy cpedcmey
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&5 ASSIST

KonuyectBO TpaHcakumin

320

280

240

200

160

120

40

\/\

AR \/\X

e I I I B R g

OOO0 lMopgapok (Merchant_ID = 1111111) 01.01.2013 - 31.12.2013

AHanun3 nnaTexHbIX cpeAacTB NO BpeMeHU CyToK
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& ASSIST

CraTuctuka no TPaHCaKUuunsam

KonuuecTtBo TpaHcakuuin
AuBapb ®deBpanb Mapt Anpenb Man WioHb Wionb Asryct CeHTAGPL OkKTA6pPL Hos6pb Hexabpb
Bce 994 1193 1218 1428 1015 1200 896 940 1431 1021 662 798
YcnelHble 542 682 708 787 566 647 517 546 893 646 414 526
HeycnewHsbie 219 254 240 259 193 213 167 188 228 167 137 190
Taiim-ayT 233 257 270 382 256 340 212 206 310 208 111 82
B mabnuue ykazaHO KO/Iu4ecmeo 8cex mpaHcakyul, U CKOMIbKO U3 HUX Obl10 yCreWwHbIX, 3a KaxobIl Mecsiy,
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@ ASSIST CraTucTuka ce3oHHOCTM nNpoaax no ctpaHam 3a 2013 ron,

Cymma B py6nsx / KonuyecTBo TpaHcakummn
1-1 kBapTan 2-i kBapTan 3-1 kBapTan 4- kBapTan
Poccus 9390 557,35 9 909 582,27 8 489 233,78 6 815 160,72
1822 1844 1821 1508
Opyrue ctpaHbl 669 645,00 1 046 589,10 710 960,00 418 450,00
110 156 135 78
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1 kBapTan - aHBapb, deBpanb, MapT

2 kBapTan - anpernb, MaW, UIOHb

3 kBapTan - uonb, aBrycT, CEHTA0pb
4 kBapTan - okTa6pb, HOA6Pb, Aekabpb
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@ ASSIST CpeaHss cyMmma nnaTtexen B AeHb. KpeauTHble KapThbl

Mecsy Cpea. cymma nnatexen (Py6.)

SAuBapb 81430 140000

i A ZAN N
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@ASSI’ST CpepnHsa cymma nnaTtexen B AeHb. dNEKTPOHHAA HaNIMYHOCTb.

Mecsy Cpea. cymma nnatexen (Py6.)
SlHBapb 8 500 24000
deBpanb 13 463 20000
Mapt 13 529 = 16000 / \
5 \
]
Anpenb 12 962 2
P 12000
Mai 12407 g / \ /
= 8000
WioHb 13222 sy Y4
Wionb 8 305 4000
ABrycr 6 383 0
0 0 & ) 0 & 30 S N2 0
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CeHTsiBpL 14 344 & Y R A R
OKTAGPb 15016
Hoﬂﬁpb 23 245
ﬂeKapr 14 808
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£ ASSIST

Cymma B pybnsx

Mecsauy,
KpeautHas kapTa ASSIST®ID
AnBapb 2524 341,48 0,00
deBpanb 3335412,97 0,00
MapTt 3 140 587,90 0,00
Anpenb 3743 153,18 0,00
Maw 2 641 706,97 17 435,00
WioHb 3383721,22 0,00
Wonb 2 659 435,99 0,00
ABrycr 2163 710,22 0,00
CeHTAGPHL 3491 406,37 0,00
OKTAGPbL 2 312 267,42 0,00
Hosn6pb 1084 835,00 3 520,00
[Oekabpb 2211 075,00 0,00
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Cymma B pyonsx
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@ASSIST Onnata ¢ nomowbto ASSIST_ID

Mecsiy KonuuecTtBO TpaHcakuum
KpeanTHas kapTa ASSIST®ID
fAHBapb 479 0 <
®deBpank 607 0 %
S
o
S
Anpenb 687 0 %
Mai 462 2 E
MioHb 561 0
Uonb 465 0
ABryct 489 0
CeHTAGPbL 777 0
OKTAGpPb 514 0
Hos6pb 233 1
Dekabpb 412 0
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@ ASSIST CrtaTucTuKa no BO3BpaTy CpeacTB, NpousBeAeHHbIX TOProBbIMU TOYKaMM

Cymma B py | Bcero

HaumeHoBaHue
BO3BparTa OKTA6pb
On-line oTMeHa 1188,00 1 188,00p.

4 4

Onepauna OTmeHa aBTopu3auum (on-line oTMeHa) — Mpouedypa OTMEHbl aBTOpU3aluM M onepauun onnaTtbl C UCMONb3oBaHWeM KapTbl, Mo KOTopoi Obina npoBedeHa aBTOpU3aLMS,
[0 MOMEHTa (hOPMUPOBaHUS (DMHAHCOBOW TPAH3aKLMW.

Onepaumg BosepaTt cpeacts (Refund) — npouengypa 4aCcTU4HOro MM NONHOro BO3BpaTa [AEHEeXHbIX CpencTB No paHee 3aKIYEHHON N ONflavYeHHOW C ucnonb3oBaHneMm KapTbl
caenke B MIHTepHeT—MarasuHe npeanpuaTug.

Onepaumg OTmeHa (PMHAHCOBOW TpaH3akuum - npouenypa noJiHoOro Bo3BpaTa AEHEeXHblX cpeacCTB No paHee 3aKNYEHHON N Oonfia4yeHHoOn ¢ ucnonb3oBaHuem KapTtbl cpoenke B
WHTepHeT—MarasnHe npeanpuaTms. I'Io,qpasymeBaeT NOSHbIV BO3BpAT AEHEXHbLIX CPEACTB C y4eTOM BO3MOXHOM Pa3HULbl KYpCOB BasnioT Ha AaThl OnNnaTbl U BO3BpaTa CPEeACTB.

1200
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Refund
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Cymma B py6nsx
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@ASSIST AHanu3 oTka3oB B onnarte No KpeAUTHbIM KapTam

KonuuyectBO OTKazoB
Mpuunha otkasa AuBapb ®despanb MapT Anpenb Man UoHb Woneb Asryct CeHTA6pPL OKTA6pPL Hos6pb Hekabpb
OTka3 BaHka-OMuTeHTa 60 60 43 58 46 66 41 71 41 28 20 30
HepocTaTouHo cpeacTs 7 16 9 16 17 6 9 5 13 7 12 16
Tanm-ayT 34 69 48 70 30 53 27 41 38 6 0 8
3D-Secure 44 57 66 83 52 66 68 68 50 63 25 74
HeBepHO BBeAeHbI AaHHbIE KapTbl 18 22 26 16 16 21 18 17 14 1 3 11
OwnbKM, CBA3aHHbIE C AMMUTAMM 4 8 5 4 3 5 0 3 0 13 5 6
Mopo3peHune B MOLEHHNYECTBE 0 4 0 3 1 1 2 2 0 0 0 0
[pyrve oTkasbl 0 3 6 8 4 0 1 0 56 1 3 1
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@ ASSIST AHanus oTKka3oB B onsiate Nno 3NeKTPOHHOW HaNIM4YHOCTH

Konuuectso oTkasos
MpununHa oTkasa flHBapb ®deBpanb MapTt Anpenb Mawn UoHb Uonb Asryct CeHTAOpBL OKTAOpbL Hosn6pb Hekabpb
Taim-AyT 21 23 34 73 40 77 38 27 49 56 111 74
Owunbka B3auMoaencTBUsA C NNaTeXXHon cuctemon 0 0 0 0 0 0 0 0 0 2 3 0
OTKA3 B OINJIATE. Be3 06bsACHeHUs1 NPUYUH 50 51 59 38 27 23 17 14 27 28 40 26
[pyrue oTkasbl 7 10 4 9 8 3 4 2 5 14 26 26
120
100
B TanvAyT
S
E 80 Ouwvbka
s BRAVMOOENCTBUA C
2 60 MIIaTEHHON CUCTEMOW
=
o
2 OTKA3BOITIATE. Be3
S 40 OOBSCHEHVS NMPYMHUH
o
=
20 B Opyve otkazbl
(0]
& N4 & «° g & &
3
«® o ¥ & = & &

OO0 Mopapok (Merchant_ID = 1111111) 01.01.2013 - 31.12.2013



&5 ASSIST

AHanus nnartexeun no kaptam VISA: Poccusa B cpaBHEHUM € APYrMMU CTpaHaMMW.
(BbIOOpKa NO cTpaHe KapThbl)

KonuyectBO TpaHcakuumu Bcero
AuBapb ®deBpanb MapT Anpenb Maw WUioHb Wionb Asryct CeHTA6pPL OkTA6pPL Hos6pb Hekabpb
Poccus 260 334 328 393 259 288 261 237 412 296 104 227 3399
[pyruve cTpaHbl 20 32 24 34 30 42 25 36 20 12 16 12 303
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@ASS]ST AHanu3 nnaTtexeun no kaptam MasterCard: Poccusi B cpaBHeHUM ¢ APYrMMU CTPaHaMMU.
(BbIOOpKa NO cTpaHe KapThbl)

KonuyectBO TpaHcakuumu Bcero
AuBapb ®deBpanb MapT Anpenb Maw WUioHb Wionb Asryct CeHTA6pPL OkTA6pPL Hos6pb Hekabpb
Poccus 191 232 253 249 159 214 167 200 325 196 111 167 2 464
[pyruve cTpaHbl 8 9 7 11 16 17 12 16 20 10 3 6 135
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